
 

 

 

Sanitaire Tracer Cordless Series 
Maintenance Guide 

To keep your vacuum performing properly, focus on these three areas. Most issues come 
back to one of them. 

 
Keep the dust bin and airflow clear 
 

• Empty the dust bin regularly and check for any blockages in the intake path.  
• Remove attachments and inspect for clogs, especially if performance drops. 
• Even small blockages or an overfilled bin will impact suction quickly. 

 
Maintain filters 
 

• Dirty filters will reduce airflow and performance.  
• Clean the filter regularly and remove any built-up dust. 
• If washing filters, always ensure they are completely dry before reinstalling. 

 
Keep the brush roll clear 
 

• If the vacuum is running but not picking up well, check the brush roll.  
• Remove any hair or debris and make sure it spins freely. 
• If the unit stops and shows red indicator lights, this is often due to a jammed brush 

roll. 
 

Additional quick checks 
 

• Keep the battery charged and avoid letting it fully discharge too often.  
• Check the charging contacts for debris.  
• Store the vacuum in a clean, dry area.  
• This unit is designed for light, day-to-day cleaning—not heavy-duty vacuuming. 
• Avoid vacuuming salt—it can corrode internal parts over time. 
• Avoid vacuuming water or wet mats—it can damage internal components. 

 
 
Need Additional Help? 
If you're still experiencing problems or have questions about maintaining your vacuum, 



Tennier Sanitation is here to help. For expert advice, troubleshooting, or product support, 
please reach out anytime. 
 
Contact Us: 
Phone: 905-522-5756 
Email: email@tennier.ca 
 

We’re here to help you keep your equipment running at its best. 
 


